
 
 

Improving Environmental Cleaning and Disinfection: Working 
on the front lines 

March 26, 2008, 11:00 am-12:00 Noon – Audio Conference 
 
The Coalition is hosting an educational session on Improving Environmental Cleaning and Disinfection. Effective infection 
prevention and control and disinfection require everyone's involvement. Join us to hear two different approaches to 
engaging the environmental cleaning staff for greater effectiveness. 
 
The Veterans Administration Hospital in Pittsburg, PA, will share the improvements they achieved by including 
environmental services staff in a hospital-wide MRSA prevention campaign, and the unique strategies that the front line 
staff brought to the program.  
 
Philip C. Carling, M.D., Director of Infectious Diseases and Hospital Epidemiology at Carney Hospital and faculty of 
Boston University School of Medicine. will share lessons from his studies of environmental cleaning and feedback 
strategies. 
 
Topics include: 
Product and cleaning strategy selection 
Successful teambuilding strategies  
Appropriate use of feedback and education  
Using your front line experts to identify solutions 
 
Who should attend this call? 
Quality leaders, infection control professionals, environmental services managers/supervisors   
 
To get the Most from this call: 
Bring your own success stories, questions, and challenges. 
Come as a team, and be prepared for a future of creative problem solving and front line ownership.  
  
Program fee and registration: 
Registration Fee = $15 for Coalition members and $30 for non-members. (Fee covers 1 phone line, with unlimited 
participants) 
Please email eabayaah@macoalition.org for special code to receive your member discount 
 
Visa, MasterCard, or American Express accepted.  - To pay by check contact Evelyn Abayaah at 781-272-8000 x221 for 
details before COB March 25th.  
We regret we can not offer refunds for cancellations.  
  


